
Make check-in easy with 
Auto Arrival
Getting people to check-in and out of 
your property can be difficult and time 
consuming - and this latest feature solves 
just that. 

Auto-Arrival does the heavy lifting for 
you by automating the check-in and out 
process as much as possible, while still balancing 
the importance of health and safety compliance.

Why is it important?

Encourage check-ins 

Automatic arrival reminders encourage contractors and 
visitors to check-in without you having to do a thing.

Keep everyone safe 

Stop second guessing who’s on your property. Be 
confident they’ve checked in and know the property 
risks and rules.

Less follow-up 

With fully automated check-out, end the day knowing 
everyone is safely off your property.



How does it work?

Checking-in

Checking-out

• First, a contractor, visitor or team member 
needs to enable Auto-Arrival in the mobile 
app

• Once they pass your geofence, they’ll 
automatically be marked as “arrived” and 
will receive a notification reminding them 
to check-in

• If they don’t check in, you can send them 
a reminder notification with one simple 
click 

• Once Auto-Arrival is enabled, checking 
out of a property is automatic

• Once a contractor, visitor or team 
member leaves your property, they’ll 
be automatically checked out and 
you’ll receive a notification letting you 
know they’ve left 

• Contractors will need to check out 
manually if they are using overdue 
dialler

Find out more via our Help Centre

Read the article

https://info.onside.co.nz/knowledge/auto-arrival

